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SATDIRECT INSTALLATION 
 

If you are trying to install the SatDirect program, and already have the Setup4PC 
program installed on your computer, with the green satellite icon , on the lower 
right hand side of your computer, this document will guide you through the process. 
 
Step 1: DOWNLOADING AND INSTALLING SATDIRECT 
 

1. The first step that will be necessary to install the SatDirect program on your 
computer will be to download the SatDirect program from the tech support 
section of www.isatplatform.com.  MAKE SURE THAT YOU INSTALL THE 
RIGHT SATDIRECT PROGRAM FOR YOUR SYSTEM.  THERE ARE TWO 
VERSIONS OF SATDIRECT ON THE WEBSITE, ONE FOR AMC 6 AND 
THE OTHER FOR SATMEX5.   ONCE DOWNLOADED TO YOUR 
COMPUTER DECOMPRES THE SATDIRECT PROGRAM WITH EITHER 
WINZIP OR IF YOU HAVE WINDOWS XP THE WINDOWS 
COMPRESSION TOOL.   

 
2. Once the file has been decompressed, the executable shown in Figure 1-1. 

 

 
Figure 1-1 

 
Double-Click on the SatDirect executable.  The screen that will appear is shown 
in Figure 1-2.  Click the Next button to continue.   

 

 
Figure 1-2 
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3. The Choose Destination Location window will appear as shown in Figure 1-3.  

Click the Next button  
 

 
Figure 1-3 

 
4. The window confirming the Start of the program installation will appear as 

shown in Figure 1-4.  Click Next to begin the installation process. 
 

 
Figure 1-4 

 
 
 
 
 
 
 
 
 
 



SatDirect Installation 
 

 

 
5. The program will then install onto the computer.  Once the program has finished 

installing the window will appear as shown in Figure 1-5. 
  

 
Figure 1-5 

 
RReessttaarrtt  tthhee  ccoommppuutteerr  ttoo  ccoommpplleettee  tthhee  iinnssttaallllaattiioonn  pprroocceessss  

  
  NNOOTTIICCEE  

  IIff  tthhee  ccoommppuutteerr  iiss  rreessttaarrtteedd  aanndd  tthhee  SSaattDDiirreecctt  iiccoonn   ddooeess  nnoott  aappppeeaarr,,  oorr  
iiff  iitt  aappppeeaarrss  wwiitthh  aa  yyeellllooww  bbooxx  ssuurrrroouunnddiinngg  iitt,,  tthhee  pprroobblleemm  lliieess  iinn  tthhee  ffaacctt  
tthhaatt  tthhee  BB22CC22  SSaatteelllliittee  RReecceeiivveerr  hhaass  tthhee  wwrroonngg  IIPP  aaddddrreessss..    TToo  cchhaannggee  tthhee  
IIPP  aaddddrreessss,,      ggoo  ttoo  tthhee  NNeettwwoorrkk  pprrooppeerrttiieess  ffoorr  tthhee  ssaatteelllliittee  ccaarrdd,,  aanndd  cchhaannggee  
tthhee  IIPP  aaddddrreessss  ttoo  117722..1166..223388..223388..    TThhee  ssuubbnneett  mmaasskk  wwiillll  bbee  225555..225555..225555..00..    
OOnnccee  aallll  tthhee  cchhaannggeess  hhaavvee  bbeeeenn  mmaaddee  ttoo  tthhee  IIPP  pprrooppeerrttiieess,,  tthhee  NNeettwwoorrkk  
pprrooppeerrttiieess  wwiinnddooww  ffoorr  tthhee  BB22CC22  SSaatteelllliittee  rreecceeiivveerr  wwiillll  llooookk  eexxaaccttllyy  lliikkee  tthhaatt  
ooff  FFiigguurree  11--66..    

  

  
FFiigguurree  11--66  
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  TThhee  ggaatteewwaayy  aanndd  DDNNSS  IIPP  aaddddrreesssseess  aarree  ttoo  bbee  lleefftt  bbllaannkk..    AAfftteerr  tthhiiss  hhaass  bbeeeenn  
ddoonnee  ssaavvee  tthhee  ccoonnffiigguurraattiioonn  cchhaannggeess..    VVeerriiffyy  tthhaatt  tthhee  aaddddrreessss  ooff  
117722..1166..223388..223388  mmaattcchh  tthhee  IIPP  aaddddrreessss  ooff  tthhee  SSaatteelllliittee  AAddaapptteerr  AAddddrreessss  iinnssiiddee  
tthhee  SSaattDDiirreecctt  CCoonnffiigg  pprrooggrraamm  wwhhiicchh  iiss  iinnssiiddee  tthhee  SSaattDDiirreecctt  ssuubbddiirreeccttoorryy..    
TThhee  SSaattDDiirreecctt  CCoonnffiigg  pprrooggrraamm  sshhoouulldd  aappppeeaarr  aass  sseeeenn  bbeellooww  iinn  FFiigguurree  11--77..  

  

  
FFiigguurree  11--77  

  
  
  
SStteepp  22::  MMooddiiffyyiinngg  IInntteerrnneett  EExxpplloorreerr  66..00  SSeettttiinnggss  
  

SatDirect is a client enabled proxy program that is used to connect to the satellite 
for the download transmission of high speed, broadband data.  These steps establish 
the proxy settings on the Internet Explorer Browser to enable the SatDirect 
program.  

 
1.  Open an Internet Explorer session (if necessary, click Stop to allow easy access to 
the pull down tabs); choose Tools !!!! Internet Options, as shown in Figure 2-1. 

 

 
Figure 2-1 

 
2.  This will open the Internet Options window, as shown atop the next page in 
Figure 2-2. 
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Figure 2-2 

 
 

3.  Choose the Connections tab. The window will look like Figure 2-3 
 

 
Figure 2-3 

 
4.  Under Dial-up and Virtual Private Networking settings, highlight, with a left-
click, the dial-Up connection that will be used with the satellite broadband service.  
Left-click on the Settings button.  Once inside the dial up settings, check the box that 
says Use a proxy server for this connection (These settings will not apply to other 
connections) as shown in Figure 2-4.  Click on the Advanced… button. 
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Figure 2-4 

 
5.  Once inside the Advanced Tab, enter in the following settings as shown in Figure 
2-5. 
 

 
HTTP:   127.0.0.1 Port: 9202 
 Secure:  127.0.0.1 Port: 9202 
Socks:    127.0.0.1 Port: 9203 

 

 
Figure 2-5 

 
5.  Click the OK button, and exit out of the dialer settings.   
 
Restart the computer.   
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Step 3: Activating SatDirect 
 
1.  Once the computer has been restarted, the green satellite SatDirect icon will 
appear in the lower right hand corner of the desktop.  To logon to the satellite 
broadband service right click on SatDirect icon on the lower right hand corner and 
click on the login option as shown in Figure 3-1 on the next page.  NOTE: IF THE 
SATDIRECT ICON APPREARS YELLOW, GO TO THE 
TROUBLESHOOTING YELLOW SATETTLITE ICON DOCUMENT INSIDE 
THE WWW.ISATPLATFORM.COM TECH SUPPORT SECTION.   
 

 
Figure 3-1 

 
2.  Click on the login option, as shown above, the login webpage will come up as 
shown below in Figure 3-2. 
 

 
Figure 3-2 

 
3.  From this point simply enter the assigned username and password, and click 
the Login button.  If you are able to connect to the SatDirect servers, and 
authenticate, you will see authentication page, as seen below in Figure 3-3. 
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Figure 3-3 

 
If the ‘Remember Password” box is checked, after a single successful login it is 
not necessary to logout or login of SatDirect, unless the satellite modem or the 
SatDirect user id or password are changed.  This means that all that would need 
to be done is that the next time the dial-up connection is established, there is no 
need to login. 

 
 


